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	PART 1
Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each sentence. Select the best answer to complete the sentence. Then mark the letter A, B, C, or D on your answer sheet.


Câu 1: Forelli Media Inc. is an internationally __________ marketing firm noted for its success throughout Europe, East Asia, and the Americas.
	A. recognize
	B. recognizing
	C. recognized
	D. recognizes


Câu 2: The total income of many smaller clothing retail franchises reaches __________ $20 million annually.
	A. farther
	B. over
	C. aside from
	D. in addition to 


Câu 3: Marco Polo Airlines can upgrade a ticket only __________ it is more than 48 hours prior to departure time.
	A. if
	B. yet
	C. while
	D. on


Câu 4: As part of our latest marketing strategy, this coupon __________ customers to save more money on purchases made within a certain time period.
	   A. promotes
	B. gives
	C. allows
	D. accepts


Câu 5: __________ the end of next week, all employees must complete an evaluation form.
	A. By
	B. Against
	C. Regarding
	D. Above


Câu 6: The new, energy-efficient air conditioners have not been ___________ yet, so employees are permitted to bring in oscillating fans from home in the meantime.
	A. conducted
	B. installed
	C. admitted
	D. posted


Câu 7: Purchasing tickets for Rocky Multiplexes has become easier than __________ thanks to changes made to the theater’s website.
	A. never
	B. ever
	C. once
	D. not


Câu 8: On weekends the Italian restaurant is often busy __________ hours of the day and night.
	A. always
	B. every
	C. all
	D. almost


Câu 9: Since the supply is __________, all customers are encouraged to make orders as soon as possible.
	A. limit
	B. limitations
	C. limiting
	D. 


Câu 10: Customers should know that ordering one of the new JP-3000 laptops online __________ December 1st will guarantee that it will arrive prior to the start of the Christmas shopping season.
	A. in
	B. at
	C. upon
	D. before


Câu 11: More than 100 state-owned companies still remain _________ for privatization, according to the Privatization Agency.
	A. common
	B. direct
	C. cooperative
	D. available


Câu 12: Changes in automotive technology are making hybrid cars increasingly ___________ to more consumers.
	A. affordable
	B. affording
	C. affords
	D. afford


Câu 13: Patients may hang their coats in the closet __________ the vending machine in the waiting room.
	    A. into
	B. between
	C. until
	D. near


Câu 14: Karen Solden will replace Harold Walker, __________ is being promoted to a higher position in the company.
	A. he
	B. who
	C. his
	D. whose


Câu 15: Salary __________ are verified after an evaluation performed every six months after starting employment.
	A. increasing
	B. increases
	C. increase
	D. increased


Câu 16: It may take __________4 days for international orders to arrive at their destination, depending on the location.
	A. more
	B. so
	C. enough
	D. approximately


Câu 17: Contractors will be renovating the office building __________ the stockroom will be on the first floor.
	A. so that
	B. because of
	C. in order to
	D. just as


Câu 18: Your e-mail, __________ in transit, is potentially visible to anyone outside your enterprise who might have access to your server.
	A. while
	B. wherever
	C. as well as
	D. during


Câu 19: Bullet Hole Press specializes in the publication of horror, mystery, and psychological thrillers, so no other genres will be__________.
	A. published
	B. publish
	C. publication
	D. publishing


Câu 20: The ________for the research team are asked to wait in room 203 for their interviews.
	A. application
	B. applicants
	C. applied
	D. applies


Câu 21: The Wallace Goldberg Committee of Environmental Awareness unanimously _______ the technical team of Walpole Enterprises for their annual award.
	A. select
	B. selected
	C. was selected
	D. selecting


Câu 22: Several seats in the auditorium may be easily and __________ removed for the accommodation of wheelchairs.
	A. quickly
	B. truly
	C. efficiently
	D. shortly


Câu 23: Registering and shelving new books and other media is now a __________ process since we are down to seven librarians.
	A. length
	B. lengthy
	C. lengthen
	D. lengthens


Câu 24: A few vehicles were __________ damaged by the recent hailstorm and will have to be replaced immediately.
	A. severeness
	B. severity
	C. severely
	D. severe


Câu 25: Bancroft Weekly will _____ the winning entry of the September Shakespeare Festival.
	A. measure
	B. enclose
	C. announce
	D. bargain


Câu 26: New owners of Century Regal's condominiums are advised to become more __________ with the amenities and services available to residents.
	A. familiarity
	B. familiar
	C. familiarize
	D. familiarly


Câu 27: The Chamber of Commerce will __________ concerns about declining investment in the township’s newly-constructed industries.
	A. comment
	B. remark
	C. exclaim
	D. address


Câu 28: The __________ of foods at Ricotta Supermarkets makes it a popular choice among consumers who enjoy preparing international cuisine.
	A. various
	B. vary
	C. variety
	D. varied


Câu 29: Cairne Fitness Centers has decided to open a large facility in Manhattan __________ its financial situation is unstable because of shifting property values.
	A. however
	B. still
	C. even though
	D. instead of


Câu 30: Most banks are __________ to loan money to small businesses and that is the big reason for the recession in this country.
	A. redundant
	B. reduced
	C. relevant
	D. reluctant


	PART 2
Directions: Read the texts that follow. A word or phrase is missing in some of the sentences. Four answer choices are given below each of the sentences. Select the best answer to complete the text. Then mark the letter A., B., C., or D. on your answer sheet.


Questions 31-34 refer to the following letter.
February 22, 20__
Dear Samuel,
I have good news for you. I have taken a new job in Sydney. My family and I will move (31)_____________ next month. Since you have lived in Sydney for so long, I would like to ask for your advice. We would like to rent a small house in a nice (32)_____________ neighborhood. My children are small, so we would like to be in a quiet place away (33)____________ businesses and traffic. We would like to live close to good schools, and I also want to be near public transportation so that I can get to work easily. Can you recommend some good neighborhoods to me?
I plan to visit your city in two weeks (34)___________ for a house. Please send me your
recommendations before then if you can. 1 hope we can get together while I am in town.
Your friend,
31. A. there             	B. that                    	C. here                    	D. it
32. A. industrial    	B. residential          	C. influential           	D. commercial
33. A. from               	B. on                      	C. at                          	D. in
34. A. look              	B. looking              	C. to look                 	D. will look
Questions 35 - 36 refer to the following letter.
Mr. Larry Larson
453 Pine st. Apt. #2
Oklahoma City, OK 53232
Dear Mr. Larson,
We recently received your letter regarding product #321, the Advanced Functions XJ1 calculator. We would like to apologize that the product was not functioning as promised. Thank you for returning the calculator; our order processing department will be contacting you regarding your options by the end of the week. You may choose to receive a new calculator of the same type, a different model, or a complete refund. Let our representatives know what your choice is when they call.
Even though we strive to ensure that all of our products meet the highest quality standards, we occasionally find imperfections due to manufacturing errors.
Our company has met the nation’s highest technology quality standards test every year, and I feel (35)____ that if you choose to replace your calculator with the same model, you will not
have any problems.
Regardless of your choice of action, we will need to obtain a copy of your purchase order. Please fax this to US at 121-212-3245. After we have received your purchase order, we will be able to take (36)_____ and complete your request.
We are sorry for any inconvenience you may have experienced, and hope that we can better serve you in the future.
Sincerely,
35. A. confident       	B. confide                	C. confidence           D. confides
36. A. lunch             	B. break                   	C. turn                      D. action
Questions 37 - 39 refer to the following letter
	August 11
Ms. Jane Campbell 
Reliable Insurance
Dear Ms. Campbell,
We have previously introduced you to Superior Product Development’s training and products, (37)_____would like to know if you might be interested in a membership with SPD.
The purpose of SPD is to help members enhance their (38)_____.
All of our workshops and training booklets are available for the sole purpose of improving your job performance. Previous workshop topics have included "Polishing your Product Ideas” and “Technological Innovations." Our booklets, available in packs of 20 for easy distribution, are also available in a new format. Please consider filling out the enclosed application if you would like to (39)_____our association. SPD has a reputation of giving people a hand up the career ladder, and we hope that you will find our resources useful. We look forward to hearing from you soon.
Mr. Paul LaCrosse, Trainer


37. A. afterwards         	B. about	C. and                   	D. previously
38. A. research              	B. careers	C. relationships       	D. appearances
39. A. join                    B. earn	C. respond              	D. pay
Questions 40 - 42 refer to the following e-mail.
	To: Gregory Mahler <gmahler@publish.com>
From: Anita Drexler <adrexler@bookish.org>
Date: March 2
Subject: Publication rights
Dear Mr. Mahler,
My article “The Longest Life" (40)_____in your magazine LifeNow in May 2006. Again, I would like to thank you for printing my work.
It is an honor to have had my work published in a magazine of this caliber. I am continuing to have my article reviewed for publishing by a variety of journals and magazines. 
A researcher at Pine Forest University has been (41)_____his interest in reprinting my article
in a scholarly journal.
According to publication regulations, I am legally allowed to reprint my work and retain authority over its use. Therefore, it is my understanding that my article can be published in the journal (42)_____your permission.
I would be grateful if you could confirm that I do retain my publication rights as stated above before I continue with the reprinting of the article.
Sincerely,
Anita Drexler


40. A. published      		B. having been published    	
      C. was published     		D. is being published
41. A. expressing            	B. suggesting      	C. remarking        		D. quoting
42. A. despite         	B. without	C. until                 		D. concerning
Questions 43 – 46 refer to the following memo.
From: Sarah Spencer
To: Eduardo Allende
Re: Vacancy on Information Technology Committee
Maria Robles has (43)___________ from her position on the IT Committee.
You have been recommended to fill the open spot. I hope that you want to participate on this important committee.
You time commitment would be minimal; however, the (44)________ is an
important one. As you know, criminals have broken into our competitors' computer systems. These hackers have cost our industry millions in lost and compromised data. (45)________ this electronic theft, we have installed
anti-hacking measures on our company's computers. This is one of the IT Committee's best achievements.
Our company's sales (46)___________ because news spread about our
anti-hacking devices. Customers trust us to protect their financial data.
The IT Committee agrees that you are our ideal new member. Please consider this invitation and get back to rne within the next few days.
Thanks.
43. A. reacted            		B. resigned      	C. rejoined           	D. resisted
44. A. respond           	B. responsible	C. responsibly     	D. responsibility
45. A.  prevent          	B. to prevent	C. being prevented      	D. preventing
46.  A. have stagnated        B. have increased     	C. have declined          	D. have stalled
	PART 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper articles, e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the best answer for each question and mark the letter A., B., C., or D. on your answer sheet.


[bookmark: _Toc534136170]Questions 47–48 refer to the following card.
Be Clean, Be Green
Dear Guests, 
Each year, many of the major waterways in the world get polluted by vast amounts of detergents used to wash bed linen and towels in hotels. 
In an effort to help preserve the environment, we'd like to ask all of our guests to please leave the towels that you intend to re-use on the towel rack and place those towels you want exchanged in the bathtub. 
May we also ask that you leave this card on the bed if you do not require your bed linens changed? 
We'd like to thank you for your cooperation in helping to improve our environment. 
The Management
47. What is being asked of those who do not want their bedsheets changed to do? 
A. Call the management staff 			B. Talk to the hotel maid 
C. Leave a do-not-disturb sign on the door 		D. Place the card on the bed
48. What can be inferred about the hotel? 
A. It is trying to do its part to help a good cause. 
B. It is trying to cut down on Its cleaning costs. 
C. It is short of cleaning staff. 
D. It only uses environment-friendly products.
Questions 49–50 refer to the following memorandum.
TO: All staff members 
FROM: Jenny Lee, HR Dire 
SUBJECT: Vacation days 
Some changes regarding our company vacation policy here at Johnson & Johnson Incorporated have been made. It is now mandatory for everyone to submit a completed vacation request form at least 2 weeks in advance to get the vacation days you want. This, of course, is the result of the problems we had last year when too many employees took time off in June to see the World Cup. As you know, June was a very busy time for us, and we ran into big problems. 
The form is available at the Human Resources Department. You are to fill it out and submit it to your immediate manager to get approval. Once it has been approved, it will also be sent up to me to get my approval. In case your manager feels that the timing of your request is not proper, then he will have the authority to deny your request. Therefore, I suggest that everyone hand in your requests early. Thank you for your cooperation.
49. What is the purpose of the memorandum? 
A. To notify employees of an organizational reshuffling within the company.
B. To make an adjustment in the length of vacation days.
C. To introduce a new company benefits package.
D. To provide an update on a company rule.
50. What is NOT mentioned in the memorandum? 
A. All requests for time off must be made officially. 
B. The company ran into some difficulties with a lack of staff in the previous summer. 
C. The manager must consult with the director before turning down a request. 
D. The HR Director has the last say in the requests made by the workers.
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